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ABSTRAK 
 

Kiki Samsuddin, 2024. “Strategi Layanan Bimbingan Konseling dalam Mengatasi 
Perilaku Bullying Peserta Didik di SMKN 10 Luwu” Skripsi Program Studi
Manajemen Pendidikan Islam Fakultas Tarbiyah dan Ilmu Keguruan, 
Institut Agama Islam Negeri (IAIN) Palopo. Dibimbing oleh Taqwa dan 
Hilal Mahmud. 

 
Skripsi ini membahas tentang Strategi Layanan Bimbingan Konseling 

dalam Mengatasi Perilaku Bullying Peserta Didik di SMKN 10 Luwu. Penelitian 
ini bertujuan untuk mengetahui posisi layanan bimbingan konseling dan strategi 
yang digunakan layanan bimbingan konseling dalam mengatasi perilaku bullying 
peserta didik di SMKN 10 Luwu. Jenis penelitian lapangan dengan menggunakan 
metode deskriptif analitis. Metode deskriptif bertujuan untuk membuat deskripsi 
mengenai fakta serta hubungan dari fenomena layanan bimbingan konseling dan 
perilaku bullying peserta didik yang diselidiki secara sistematis, faktual, dan akurat. 

Jenis penelitian yang digunakan adalah penelitian kualitatif dengan 
menggunakan metode wawancara, observasi dan studi dokumentasi. Fokus 
penelitian pertama, perilaku bullying peserta didik di SMKN 10 Luwu. Kedua, 
Strategi layanan bimbingan konseling dalam mengatasi perilaku bullying Peserta 
didik di SMKN 10 Luwu. Melalui beberapa tahap yaitu; (1) Mengidentifikasi faktor 
internal dan eksternal yang berkontribusi dalam mengatasi perilaku  bullying;  (2) 
Menganalisis posisi sekolah dalam layanan bimbingan konseling untuk mengatasi 
perilaku  bullying peserta didik; dan (3) Perumusan strategi layanan bimbingan 
konseling dalam mengatasi perilaku bullying peserta didik. 

Hasil analisis ini menunjukkan bahwa strategi layanan bimbingan konseling 
dalam mengatasi perilaku peserta didik yaitu meningkatkan komunikasi dengan 
pelaku dan korban, memberikan motivasi kepada pelaku dan korban, memberikan 
nasehat kepada pelaku dan korban, memberikan sanksi berupa hukuman kepada 
pelaku. 
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ABSTRACT 

 

Kiki Samsuddin, 2024. "Strategy for Counseling Guidance Services in 
Overcoming Student Bullying Behavior at SMKN 10 Luwu" Thesis of the 
Islamic Education Management Study Program, Faculty of Tarbiyah and 
Teacher Training, State Islamic Institute (IAIN) Palopo. Guided by Taqwa 
and Hilal Mahmud. 
 
This thesis discusses the Counseling Guidance Service Strategy in 

Overcoming Student Bullying Behavior at SMKN 10 Luwu. This research aims to 
determine the position of the counseling guidance service and the strategies used 
by the counseling guidance service in overcoming the bullying behavior of students 
at SMKN 10 Luwu. This type of field research uses descriptive analytical methods. 
The descriptive method aims to create a description of the facts and relationships 
between the phenomenon of counseling guidance services and students' bullying
behavior which is investigated systematically, factually and accurately. 

The type of research used is qualitative research using interview, 
observation and documentation study methods. The first research focus is the 
bullying behavior of students at SMKN 10 Luwu. Second, the counseling guidance 
service strategy in overcoming bullying behavior of students at SMKN 10 Luwu. 
Through several stages, namely; (1) Identifying internal and external factors that 
contribute to overcoming bullying behavior; (2) Analyze the school's position in 
guidance and counseling services to overcome student bullying behavior; and (3) 
Formulation of guidance and counseling service strategies in overcoming student 
bullying behavior. 

The results of this analysis show that the guidance and counseling service 
strategy in dealing with student behavior is improving communication with 
perpetrators and victims, providing motivation to perpetrators and victims, 
providing advice to perpetrators and victims, providing sanctions in the form of 
punishment to perpetrators. 
 
 
Keywords: Counseling Guidance Service Strategy, Bullying, Students 
 
 

 

 

 

 

 

 

 



 
 

xxii 
 

لَخّصُ
ِيكُِنِ،شَْس .٢٠٢٤دِ  ة “ جَ ْاَْد  ْوتاَْ ْََّغتىََو  مّرَت

ِ طّلةََْدَ١٠ْو ةَواةْهمْةك و ْ”ةَ رْ ََْنَةََََإْعت
، ِَلْ ْةِ ةَْ ْدََ،َمِَم عْَعَة َاْَةَلْ ْَةك و ْو وَْا.َتَدْ

َقْوت بَ َلْم وَ.
 اَ ذَ ةَ رْ ْَة جَ ْةَْد  ْوتاَْ ْََّغتىََو  مّرَت

َدَ طّلةََْمَدْةَواةْهمْةك و ْ١٠ْو. هْدََذَ ْحَْَإدْدَْوَ
ةَْد  ْوتِاَْ ْا جَ ْْَةََم سْتَخْدْْَةَْد  ْوتِاَْ ْَّغت
َدَتَمّر  وََى طّلةََْمَدْةْهمْةك و ْْو١٠. سْتَخْدََذَ ْوْ

ْحَْِ َدَْمْَاََْَةْحتَةوَصْفْ. هْدََ َْهَمْّوَصْفْَإْَْصَحَقَاْ
َاَعَلْََْََرَااَْد اَْ ْِاَْ ْو  َمّرَتَدَ،  طّلّَتَ حْقت

ْشَكِ ْهَجَِعََََ.
ْَم لَ ةَم قَاْ ةََِد اََ َخْدتْ ب ّْو  ْحَْ  وَ َم سْتَخْدْ ْحَْ  ْوََ. ْوتَ َظةَ

كوة هة دة   طّل َدَ مّرَت و   ََى  َْ  ْحَْ ثَا،١٠ رِَز  . و
   طّل َدَ مّرَت و   ََى َّغت  ِاَْ ْ  ْوت ةَْد  ة جَ ْةه دة

)١٠كوة ََ؛ َ َرَ د َْَ . و١َ ة د َعَوْ َْدد  )  سَا   ة َاْ
تَمّ و   ََى َّغت( ََى٢ر؛ َّغت اَْ ْَ  ْوت اَْد  ْ ةََْمَدْ ْوَ َْَ )

( َ .  طّل َدَ مّرَت و  ٣ََ  عَات  اَْ ْَ  ْوت اَْد ا جَ ْ ةَاَ ص )
 طّل َدَ مّرَت و  ٠

ةََتحَْذََتَاَ ظْهَر  جَ ْةَْد  ْوتاَْ ْَ عَاتََو  
 طّل َعْمَىََ ْسَ صَوتََاَ ْ،َحَايضَْوََزَاْاَ جْ،َحَايضَقْدََ
َمَش وْاَ جْ،َحَايضَقْدَََق وب ْكَقَااَ جْ.

ُكَلِمَاْُمِفْتَاحِيّةْ: ة جَ ْةَْد اَْ ْ، ِاَْ ْ،مّرَت طّل.


